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Background 
• Lingnan University 
• The only liberal arts university in Hong Kong 
• Motto: “Education for Service” 
• Community services as part of students’ university life, e.g, Integrated 
Learning Programmes (ILPs)  
• Scholastic excellence & whole-person development 
• S-L Pioneer in Hong Kong 
• Distinctive teaching, learning processes and environment 
through liberal arts education and S-L: 
 
6 pillars:  
(Service-Learning, teaching 
mode, international exchange, 
campus life, interdisciplinary 
curriculum, community 
services)   
3 Es:  
(Experience, Exposure, 
Excitement) 
 
4 Is:  
(Individualization of 
students; Interdisciplinary 
approach; Intra-curricular 
activities; International 
exchange) 
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Year Milestone 
2004 Service-Learning Conference in Chiang Mai  
(Pilot for academic/service integration) 
2004-2006 Service-Learning Research Scheme (SLRS)  
(Developed first S-L manual in Asia)   
2006 Office of Service-Learning established with 10 Ms for 10-yr 
development (First university set up OSL in HK) 
2006, 2009, 
2011 & 
2013 
First university to organize the Asia-Pacific Regional Conference on 
Service-Learning (to be held in Taiwan, 2015) 
2009 UGC granted 11Ms for S-L Programmes at Lingnan 
2011 Service-Learning Asia Network established 
2012 University recognizes S-L as a means to achieve Knowledge Transfer 
2014-2015 The university commits to 100% S-L as a graduation criteria for 
students in 2016 -2017 (4 years education) 
S-L Development at Lingnan 
Actualizing Lingnan motto, “Education for Service” 
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Lingnan’s Service-Learning Model 
Reference: 
• Ma, C. H. K., & Chan, A. C. M. (2013). A Hong Kong university first: Establishing service-learning as an academic credit-
bearing subject. Gateways: International Journal of Community Research and Engagement, 6(1), 178-198.  
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Service-Learning and Research Scheme(SLRS) 
• S-L as university graduation requirement in 2016-17 
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Service-Learning at Lingnan University  
(2006/07-2014/15) 
No. of S-L participants 
(2006/07-2014/15 sem 2) 
No. of S-L projects  
(2006/07-2014/15 sem 2) 
No. of Courses with S-L elements 
(2006/07-2014/15 sem 2)  
  
Learning Outcomes 
學科相關知識 (Subject-Related 
Knowledge) 
對課堂所學的概念和知識的理解 
An understanding of the concepts and knowledge taught in 
the course 
溝通技巧 (Communication Skills) 清楚地表達自己的想法和聆聽他人想法的能力 
The Ability to express ideas clearly and to listen to the ideas of others 
組織能力 (Organizational Skills) 整頓工作次序和有效地安排分工和資源的能力 
The Ability to put tasks into working order and arrange parts and 
people into an efficient system 
社交能力 (Social Competence) 被社會所接受和社會實踐的能力，包括人際關係、自信心和社交技
巧 
The skills necessary to be accepted and fulfilled socially, including 
interpersonal relations, self-confidence social skills 
解決問題的技巧 (Problem-Solving 
Skills) 
確認問題的核心並有效地解決問題的技巧 
The ability to recognize the core of problems and to solve problem 
effectively 
研究技巧 (Research Skills) 搜尋相關文獻、了解研究方法的種類和收集及分析數據的能力 
The ability to search relevant literature, to understand types of 
research methods and to collect and analyze data 
公民取向 (Civic Orientation) 對其社會責任的理解 
And understanding of social responsibility 
Overall 
Statistical Result 
(Student  
self-rated evaluation  
2006/07-2013/14) 
  
How do we develop students through our SL 
program? 
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Life Skills 
Professional 
Knowledge 
Leadership Skills 
S-L 
Student 
Leader 
Summary of the student development program   
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Program Objective Description Strat 
From  
 
No. of 
Participants 
 
Mainland and International 
Service-Learning 
Program(MISLP) 
To provide international Service-
Learning opportunities to students 
4 main types of project (ten days to two 
months) 
-Credit bearing 
-Project-based 
-Research-based 
-Sponsorship 
2006/07 
 
527 
(82 in 2014/15) 
Service-Learning Teaching 
Assistant(TA) 
To empower students to  support with 
faculty members and Service-Learning 
coordinator in students’ learning and 
project coordination 
One-year work placement with faculty 
members and Service-Learning coordinators 
to support students’ learning and Service-
Learning project coordination 
2013/14 13 
(8 in 2014/15) 
Service-Learning Project 
Trainee(PT) 
To provide on campus on-the-job 
training to student  
Half-year work placement at OSL for 
project management, event management, 
promotion and research work 
2013/14 30 
(21 in2014/15) 
Service Leadership Summer 
Practicum(SP) 
To provide off campus on-the-job 
training to student  
Three-month work placement in NGO 
summer term   
2013/14 20 
(12 in 2014/15) 
Young Scholars’ 
Community-based 
Research Program (YS) 
To empower students to contribute the 
community through conducting 
community-based research  
One-year research program with research 
training and supervision from faculty 
supervisors  
2013/14 8 
(4 in 2014/15) 
Service-Learning Student 
Association (SA) 
To empower students to cultivate a 
Service-Learning atmosphere in campus 
and to arouse fellow students’ social 
awareness and understanding of their 
social responsibility 
Study body initiates their own unique 
Service-Learning project and bring fellow 
Lingnanians to the community with One-
year commitment 
2012/13 31 
(12 in 2014/15) 
The relationship between S-L outcome and 
Leadership development 
Lingnan’s ABC 
model 
S-L Learning 
Outcome (A) 
Initial Service Leadership Attributes (B) S-L Student Leader 
(A+B) 
Brain Power Subject-related 
Knowledge 
Professional Knowledge 
Research Skills 
Adaptability Communication Skills Actively Listening to Others Life Skills  
Shows Originality in Expressing Opinions 
Social Competence Caring Disposition 
Contribute to Cohesiveness and Close Relationships 
Creativity Organizational Skills 
 
Project Coordination Skills  
Problem-solving Skills 
 
Anticipating and Solving Problems  
Commitment to Continuous Improving 
Social 
Responsibility 
Civic Orientation Civic Engagement 
Undertaking Delegated Responsibilities Leadership Skills 
Influencing Others 
A + B = Service- Learning Student Leader 
(Chan et al.,2006&2009) (Snell, Chan& Ma, 2014) 
Case Study 1 
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MISLP(Summer Institute and 
oversea SL experience)  + 
Teaching Assistant +  
Leadership 
Sources: http://commons.ln.edu.hk/osl_annualreport/8/ 
Shows Originality in 
Expressing Opinions 
Civic Engagement 
Undertaking 
Delegated 
Responsibilities 
Influencing Others 
Commitment to 
Continuous Improving 
Contribute to 
Cohesiveness and Close 
Relationships 
Case Study 2 
Sources: http://www.ln.edu.hk/osl/publications/newsletter_1415_17.pdf 
SL Course; Project Trainee’s 
experience Leadership 
Shows Originality in 
Expressing Opinions 
Project Coordination 
Skills 
Undertaking 
Delegated 
Responsibilities 
Influencing Others 
Caring Disposition 
Anticipating and Solving 
Problems 
Conclusion 
• To develop our students, we need to create 
OPPORTUNITIES and we need to let them 
see the PATH or may be a PATH that can be 
created by themselves 
• A structural learning program can be tailor-
made based on the needs of the students  
• We believe this kind of program can develop 
students’ professional knowledge, life skill 
and leadership skill 
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Thank You 
Q & A 
19 
